
 

 

 
 
EFFECTIVE SCHOOL CASE MANAGEMENT 

 
(B) STRATEGIES  

 
1. Undeveloped = This CM process/strategy/structure is not established at all  
2. Developing = This CM process/strategy/structure is in the process of being established 
3. Developed = This CM process/strategy/structure is established and operating effectively most of the time 
4. Well established = This CM process/strategy/structure is established and operating effectively all of the time 

 
3. ASSESSMENT Circle level 

 
Endeavouring to understand the student’s perspective, and identifying and 

assessing the student’s needs 
 

    

1. Assessment is applied as a dynamic, educative, and ongoing process of identifying 
main factors and circumstances (eg. student context, family, school, community, 
peers etc) that either inhibit (eg. risk factors) or enhance (eg. protective factors) the 
student’s health and well-being  

 

 
1 

 
2 

 
3 

 
4 

2. Information and data are collected from a variety of sources involving a range of 
disciplines and agencies  
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3. The student and parents/caregivers are encouraged to participate actively in the 
process 

 

 
1 

 
2 

 
3 

 
4 

4. The information and data collected form the basis upon which a plan of action is 
developed and progress evaluated 
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5. Assessment outcomes and student-identified needs are documented and 
communicated in a language that is understood by the student and all stakeholders 
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